271 - No 32a

PERFORMANCE MEASUREMENT TRACKING January 1999
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facmtnes > 30 Days
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
St. Louis

Percent SWBT Mlssed Due Dates Due to Lack of Facllltnes > 90 Days

Al CLECs

Jul-98 ¢
Aug-98 &

Sep98 ¢-.

Oct-98 ¢

£roo0on T ——_— . T pTa—” e, Vi

P R Resudence
¥l Measurement All CLECs SWEBT
] No.32 o #iissed | #Missed | % Missed | % Mi Zvalue o7 1
% | Due Dates | >90Days | >90 Days | >90Days ¢
% 2 ) 000% 049% | Base <30f !
g 3 0 000% 032% | Base<30
g 4 0 000% 0.00% | Base<30] 05% T, DN
§ 0 0 nia 0.56% Base < 30 | 0a%d K s
i 2 0 0.00% 0.40% | Base<30 . :
4 1 0 0.00% 038% | Base <30 !
; 3 0 0.00% 072% | Base<30§ |
1 0 000% 0.00% | Base <3¢§ Voo
1 0 000% 0.33% | Base <3G : R
0 0 nia 0.00% | Base <30{ .. N
1 0 0.00% 0.58% | Base <30f| . o
g o . i 2 8 38 8 &
2 3 0 0.00% 0.00% | Base <30i 2 2 % 1 2
2 'cmuahmnumwuammamumnsmmlm L Bt 3 AU A KA 5 TERIEN 2 2 ¢ R’::\:W 3 ; (%) = < ki) 3
| _12Mo Totall o] o.00% 0.32% x “: - = -

fiterew——y wmuum TETTEIT Rl S

3 B 2 ' mmm:«mﬂm&vuw mem“ﬂ!m!ﬂﬁﬂ

3 ~&k Business
AR All CLECs SWET 4
m\“ # Missed # Missed % Missed | % Missed ZValue § R
R SN DueDates | >90Days | >90Days | >90Days L 10% 1 ;
i H [ 0 na 000% | Base<3ch :
N 0 0 wa 0.00% | Base<3%| 0.8 | . :
g 0 0 na 0.00% | Base <3%% O .
x 0 0 nia 000% | Base < 3% os% & [ : '.'
1 0 000% 0.00% | Base<30% o : .
N 0 ] nfa 0.84% | Base <30% S0 N i
if 0.4% . ' « M
0 0 nia 0.00% | Base <30 . . .
2 0 000% 000% | Base<3tgy . . : '
0 0 nia 000% | Base <30 1 : 3 : .
0 0 nfa 112% | Base<30 N B . .
0 0 na 000% | Base <o 00% &———0—b—tt—t—e—s—3
0 0 n/a 0.00% | Base < 30 g & 8 ?’o; § g g § § § § %
T IATTE i TR A LU LG I8 T SRR PY e 2 s & 8 5§ 3 2 & 8 8 a &
i oMo Totatl] 31 00% o= = - < ® z o =
fiter mmimn, RSB LUGT e Err——————— oy —

it .01 2T LR

Provisioning - UNE Loop and Port Combinations

- -SWBT
—— All CLECs

0GR NG 80

UNE Loop and Port Combos Res/Bus &%’;‘2 “~ ;m ‘“\
All CLECs SWBT
# Missed # Missed % Missed | % Missed ZValue
Due Dates | >80 Days | >90 Days | > 90 Days

o

Facllltles > 90 Days

Sep-98 ¢

Oct-98 @ -

Nov-98 ¢
Dec-98 &

<271 -No 32¢




PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
St. Louis

Average Delay Days Due to Lack of Facilities

= f@gégmmnmmummnmﬂuw SR GRS L G e ooy
RN Residence 3
2 All CLECs SWBT il
# Missed Avg No Avg No Z-Value
Due Dates of Days of Days
2 100 950 Base <3 L
3 167 861] Base<3 ; !
4 10 25 892 4
()] n/a 875} Base<agg [ V... SWBT :
2 7.00 12,19 Base <3¢ ——&-— All CLECs
1 6 00 526 | Base<30 D
3 500 920 | Base<3c
1 1.00 900 | Base<3c 1
1 1200 870 | Base<3c
0 nia 888 Base<3¢ 4 N ) ) 2
1 2300 113¢ Base <3¢ M . I . o o - b
333 g § 388 88838 % 8
S S L DTS SV TS ST 3N VAR AN (] ] 2 ) 3 3 3 @ 8 2 @ I}
Z L = < 5 3 7 2 B © 2 o S
2IOTEL - s

RPN ENIENERE RN XY
e o A e e L e ek AL A T L
4}

—&— All CLECs

iz ): Business

;;m ANGLECS SWET 160

%‘y ;‘;H 57 # Missed Avg. No Avg. No. ZValue 1404 - .

% Due Dates of Days of Days BN .
0 nfa 643 | Base <3zl 120+ RO
0 n/a 6.78 Base <3G g RN . ..
0 nia 867| Base<acf| 10071 -
0 nia 877 Base<30f] 4,1 N .
1 100 117 Base<ac§ . .
o sof
0
) a0t
0 20 +
g 00 b—o—o v‘/.\: c/\: —e
& 2 2 2 3 3 2 & S 2

Moo

ROy S RO LS ORI S S I T £ T X X KX

R

UNE Loop and Port Combos

ins.

All CLECs

SWBT

Measurement
No. 33

3

RN

# Missed
Due Dates

Avg No
of Days

Avg No
of Days

2 AT T A

;QeslBus N Orders  ¥13:2

2-Value

#
i
3
k4
&
k4
|
P
g
3
by
b
§
H

otevre

271-No 33

Oct-98 @

—&— Ail CLECs




PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) St. Louis

Count of Orders Ganceled After the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) St. Louis

Percent Trouble Reports on N, T,C Orders within 10 days - Field Work
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) St. Louis
Percent No Access (% N,T,C Orders with Status of No Access) Field Work
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999
St. Louls
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

St. Louis
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations St. Louis
p
Missed Repair Commitments (%) - Dispatch
2 UNE Loop and Port Combos Res/Bus ' ' — o
Measuremen i All CLECs SWEBT 8 0%
Na. 38 # Trouble # Missed % Missed % Missed ZValue § 70% 1
oo | Reports Commits | Commits | Commits 3 ° .. ...
: o eo% | e
F:
------ SWBT
9 40%
1. ’ —&— All CLECs
30%
; 1 20% ¢
Sep-g8li 7.36% | Base <3G °
Oct-98¢ 679% | Base <3C¢] 1.0% 1
Now-98 5.97% | Base <30
; 0 00% e e VEEETE e SR SRS
Dec-98 661% | Base <3C : © © ® ©
Jan-98 6.45% | Base <3¢k 2 % %’ % 32
XIS MR RN L N N q T > T 4 Qv [} o
. < R % z
12 Mo. Tota§; 7.32%, Foxs: @ e -
Missed Repair Commitments (%) - No Dispatch
] UNE Loop and Port Combos Res/Bus SRR :
All CLEGs SWBT i 90%
#Trouble | #Missed | % Missed | %Missed | Zvalue B 5.0 |
% | Reports Commits | Commits | Commit's )
70% ;
80% 1 J
i s0% 1 ST W
‘ 4.0% + Sel L. N _'—’—A" CLECs 4
30% 1 §£
Sep-9& 0 0 nia 531% | Base <30§ 20% T 4
Oct-98 0 0 nia 447% | Base <3N 409, 4 3
Now-98 0 0 na 361% | Base <33 t
o 0.0% et ¥ ——t—————$ &
Dec-92 0 0 n/a 398% | Base <3¢ > o © o o N
Jan-09 0 0 n/a 7.96% | Base <3¢} T2 %13 32 ¢
oy m— Cotresnaon R RIS Y —— v,\.:vw’,, 3l ) 8 @ ] 3]
12 Mo, Totat 0 0 wa]  eaw fiivans o 2 e - :
A k- e e A S R e —
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - POTS (Resale) St. Louis

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dlspatch

i 0 R 0 2 I 08 0 5 2 DG 0 D0 T 0 A S S T 00 0 o e L 0 W G a0 02 ) SRR DG I e T TUANI I S SO LB A O

Residence
All CLECs SWBT 300
# Trouble Receipt to Receipt to Z-Value
o Reporis Clear (Hrs.) | Ciear(Hrs.) g :
;g 4 905 16 69 Base < 30§ 2
j 17 2146 2321 Base < 3¢}
14 1729 17.10 Base <3¢ _ 1
7 2001 1845 Base < 30§ - SWBT
i 21 1418 21.03 Base < 33 ——— All CLECs|
§ 32 2033 2268 054
i! 38 1964 2422 085
40 1715 20 31 088
ij 41 2175 19.36 0.63 £
i 38 1590 2224 1374 00 a L
I 3833333283583 3 |
& : - - r-] & a > < = -] a o 3 o £
mwnnnwmx:».mmxmmummmmnmnmnwm/zﬂ o = < 3 3 = 3 3 [s] Zz 8 K
] w20 - = = 7
w st - T w-ﬂmﬂm{m 24e% weoiien -
All CLECs SWBT j 600
# Trouble Receipt to Receipt to ZValue £
Clear (Hrs.) Clear (Hrs.) 2 50.0 4
[ nfa 22 40 Base <30
1 50.35 1955 Base <30§] 400 }
2 14.58 1783 Base <30}
1 240 18.25 Base <38§| 490 |
1 180 22.66 Base < 30F;
1 420 2228 Base <30F| o0 fof. IPERR L
4 13.32 1502 Base <33 Ty VAN
4 25 11 1541 Base <30f) 1 s _
12 1814 14 63 Base < 39 g
8 1368 1336 Base < 33 . o 4
10 1397 1591 Base<acl] P05 s = 8 2 5 8 B 8 2 i
14 11.20 17.23 Base <30} A S - A O G 2 % 2 §
AR L BN TR Y RIS uwamﬂr:um&zvexnnzrmzmrzno.«“,,%:\z.::,}:::L Tﬁf@»": % K = < g 3 - 2 3 o) 2 8 K 4
iuum mrmmmmvuﬂxmg\ggsi\% % R AR K KRR L N LS R AR S AR N1 13 :
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dlspatch
B RN O AR 5 3 .54 T RIS U515 MM DI & (SRR S UG A DACSEIASS: F SEEURTE4 (13 e ——— — E o
Residence
All CLECs SWBT 1 140
# Trouble Receipt to Receipt to ZValue g
Reports Clear (Hrs.) | Clear (Hrs.) # 120 1 .
1 316 403 Base <30 g
3 641 01| Base<ssfl °° H
2 0.02 534 Base <3 % 80 i
2 230 4.61 Base<3¢ly . 0 7 N  rfccoe SWBT l
5 685 547 Base <30 E 60 b ——&—AIl CLECs!
7 7.75 519
4 8.03 563 Base < 3% g 4.0
5 37 577 5 1
5 432 542 é 20 4
2 0.09 583 4 00 = X
3 1.98 443 Ve » ®> o © o o o o o .
| § 88 38 8 8 8 8 § 8 §
wEs £ 2 < £35S 2 § 6 2 8 S

S
5e50e
05773

RS A5 455 v DO RN ADADL OO ST ORITD SO ISR Wmmm‘mmmmmmummmn

u.xmm.mnm‘mnmmm..mwmmo«an AT R 1 A 8 IO 5 R 00 3 3 W N SR VR R T Sl L o e 0 e e adon SR )
iness %)

All CLECS SWET 7
# Trouble Receipt to Receipt fo o g
Reports Clear (Hrs.) Clear (Hrs.) 3
n/a 228 :
nfa 633
nia 434 :
613 % ------ SWBT
il

n/a 612 —O—AIEIZ_E_C_ZEI

1468 :
595 g
402 g
518 Base < 30}
539 Base < 3¢ %
280 Base < 33§
16.55 Base < 324
mmammanmwwmm«mmmm ” ” 'ég;:/;y.é/ﬁﬂ?

OIN-IOON-AO-IOOO

A RSB AR S SOO0AR AR CEIEERRCA SN (LRI

|
§

Mo Towl 16| o] 7.35 | v

AR R DA A T ILn OO IR A DA RIE T AL 20 AL 00D R SR LR ML DS 02 GE SONTGAT AT
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - POTS (Resale) St. Louis
Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
i:: 3 Mw*am.:::nmmnmﬂmmccannmmnmnmwnnammwgmnwnummn”wmnnnnmmnm S P FRUATEAR L WI -
: Measuremen‘ § All CLECs SWET
No. 39 b} # Trouble Receipt to Receipt to Z-Value
+H Reporis Clear (Hrs.) Clear (Hrs.) !
124 14 41 13 41 a7
261 18 45 1644 072
296 1643 13.86 212
266 1752 1545 1.85
317 1928 17.21 198 100 | | —4#— All CLECs
330 21.63 18.97 257 :
314 22 16 18.81 237
310 16 11 15.05 114§ 5.01
318 14.55 14 83 033
266 15 66 16.58 0 08¢ 00 )
1423 14,13 3$§$$§$
£53 24882

Business
Al CLEGs SWBT
*'éé"’;”'" P52 # Trouble Receipt to Receipt to ZValue
2 e Reporis Clear (Hrs.) Clear (Hrs.)
2 58.73 13.90 Base < 30
6 16.74 1490 Base <32
13 1642 1317 Base < 3¢
21 359 14.53 Base < 30}
39 1678 1606 0 128]
2 37 1219 1598 -0 834
g 53 1718 1489 0.4843
3 47 1333 1561
“ 51 991 16.98
z 41 776 1077
g 41 1312 10.83
ﬁm i 49 10.74 1288
o Blw!:m/ﬂmﬂlwmﬂﬂﬂ L LAY S
, o 400] 1258 14 44 %éggg

Residence

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear {Hrs.)
5 355 748 Base < 3@
11 20,83 10.76 Base <3¢
7 1.3% 858 Base <30
12 691 942 Base <3
4 908 1106 Base < 30
¢ 17 1044 1243 Base <3
3 20 958 949 Base <33
§ 5 3829 799 Base <33
e 1 778 790 Base <30
¥ 13 8.88 780 Base <35
] 746
#

SR
32

SR

WG

mﬂmmwmw
12 Mo, Totalf

haggogassaceosnoagar w:numu TR BRI

B O Y X Py TN LSS A e

12 Mo. Totai}]

5 \mmacam« 28
s . “
:.muuuuummmuunwm ouALDSE: xn, % A‘ na

Jaﬂmﬁmmu 3830432 BAfES0SSAIA YATH!

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)
0 na 492 Base < 30§
0 n/a 618 Base <3¢
3 117 572 Base <38
0 n/a 1354 Base <3¢
1 632 818 Base <3¢
4 13,08 6.41 Base <3
4 3643 1379 Base < 32
3 26 02 7186 Base < 3%
6 830 597 Base <3¢
7 251 587 Base <X
3 523 Base < 30}
18 11.91 Base < 35

271 -No 3%b

—— All CLECs

450

TR 315

No Dispatch

—— All CLECs!

2
§

P ———AllCLECs

Jungs 4
Jul-98 4
Aug-98 1

Sep-98 -‘
Oct-98 +

Nov-88

Jan-99
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations St. Louis
Receipt to C|ear Duratlon Trouble Re rts (Hours) - Affecting Service - Dispatch ]
Gty k, UNE Loop and Porl Gombos Res/Bus 101 : '
'} Measurement i All CLECs SWBT 300
i # Trouble Receipt to Receipt to Z-Value
i Reports Clear (Hrs.) Clear (Hrs.) 250
i zooL LTl
: wsol T SWBT :
i :
! ——— All CLECs |
3 100 ;
i i :
§ Sep-98} 0 n/a 19 68 Base < 30§ 50
oct-98|, o n/a 1865 Base < 3G
Nov-98; 0 a 2109 Base < 30}
: 00 : + —t + + —————&
Dec-98 [} n/a 1918 Base < 30 @ - © ® o
Jan-9}| (! na 24.19 Base < 30} 2 2 3 % 2
000N ONRERRLY 33 0R" 0L A0 REAAREAARS oAk o o ©
o
12 Mo Total 0 nia 20 51 & £ 8 =
Recel t to Clear Duratlon Trouble Re orts (Hours) Affecting Service - No Dispatch
&‘ UNE Loop and Pori Combos Res/Bus e = .
: Al CLECs SWBT ol
3 # Trouble Receipt to Receipt to Z-Value
2 Reports Clear (Hrs.) Clear (Hrs.) 120 N
1004 3
80 N —
i 50 ;' —— All CLECs : §
40 -
Sep-98| o n/a 563 Base <30
Oct-98 0 nia 540 Base <30f] 20{
Nov-98 0 nia 579 Base < 30[
] oo + TR - e —
Dec-98, 0 n/a 430 Base <30 e ® = o
Jan-99 0 nia 12.84 Base < 30 23 3T % 32
- = X ey " 0 5 . s © a 1] s 3
12 Mo Total ) i 5. 55 e @ © = d = 3
Recelpt to CIoar Duratlon Trouble Reports Hours) Out of Service - Dispatch
XA R S O A AT U " T T — LR K A SN r——
3 "UNE Looj “and Port Combos Res/Bus IR ]
g All CLECs SWBT 200 3
# Trouble Receipt to Receipt to Z-Value 180
Reports Clear (Hrs.) Clear (Hrs.) 180 "- §
140
i 120 3
wel A SWBT
~—— All CLECs
80
80
Sep-9& 0 nfa 15 186 Base < 30 40
Oct-98}; 0 nfa 1823 Base < 30; 201l
Nov-98 ) 0 n/a 1478 Base < 30 ]
Dec-98 0 nia 1357 Base <3of] 0 s 8 £ § @
_Jan-99 0 nia 17.26 Base <35 T % 3 % @
™ = CRERA PN o & KRR A IS QG o (.3
12 Mo Total 1] nla 15 95 2 2 = e -
Recei to Clear Duration Trouble Re orts Hours) Out of Service - No Dispatch
7 ““UNE Loop and Port Combos "Res/Bus.
All GLECs SWBT 120
# Trouble Receipt to Receipt to Z-Nalue ,
Reports Clear (Hrs.) Clear (Hrs.) 100 ¢4 N
go ..
el | SWBT
~—— Al CLECs | §
a0
Sep-98 0 n/a 790 Base < 30%] 20
Oct-93: o n/a 765 Base < 30
Nov-88 0 nja 766 Base < 30§ o
g 0 ——b®
Dec-98 0 na 722 Base <38 a2 & =2 = @
Jans9 0 nfa 11.23 Bage < 30f :a § ¥ ¢ i
25 srissd & 8 2 8 =
12 Mo. Tots 0 nla 9.60
& IS T
271 - No 38¢c




PERFORMANCE MEASUREMENT TRACKING

January 1999
St. Louis

Maintenance POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

55 BRSO SN D

Restdence
All CLECs SWBT 120 0%
# 008 % 00S %008 | ZzValue
<24 Hours | <24 Hours | <24 Hours 100 0% 4
06| 9464% |  9512% 1
201 89 73% 91.28% 80 0%
241 04.14% 94 80% §
219]  95.22% 9359% 60 0%
214 81.06% 8847% —&— Ali CLECs
27| r276%| B284% oo | E—
20| e8s6%| 8339% ;
232|  ssoewn| 9263% a00% |
250 90.24% |  9186%
211 8340% 80.11% \
211|  o5ag% |  83.11% 0% T — ;
83.91% 86.38% A § § AR S - A T 4 § i 3 %
E m = —— ‘ e ' = < £ 3 5 2 & o 2 & S8 ;
o5 i o ; e T L AN
5557
AllGLECs SWBT ay
. #00S | %005 | %O00S | ZValue N AN\ L S
'g;xégifﬂg,: <24 Hours | <24 Hours | <24 Hours E
1 1] 10000% | as.s8%
6 s| 8333%] 8912%
16 14|  e3san| s0oru% i
i 21 211 100 00% 8886% | Base<3zol| o000l 0 A SWBeT | N
: &1 30 76 92% 88.03% —e— AllGLECs
39 3|  sae2u| 8e53% T §{
57 51 89.47% 8947% i
47 a2 89 36% 90 57% i3
55 s2| 9455% | 9068% H
48 a5 93 75% 93.66% o %’
3 g0o1% |  93.20% e :
{mnmmﬂ Mamaama:wmau»mﬂnn. A«:,,)qnmmwm AR, :."3’:,. g 2’ ‘2" ] E 2 $ 8 .Z° 8 8 2,-

12 Mo To(a!
?m

U T DA R SO 74 A A

tdt\“&twf:«

R

RS (LN OB ORI BSC B S O 0L K LTSI S TN £

[ 4]  ses]| ooaw]

::t::':mwbm R UNE Loop and Port Combos
{ Measuemenc 4 All CLECs SWBT 100.0%
Bl No.4p {1 #Trouvie | #00S % 00S %008 | 2ZValue 20.0% + :
2 Reports | <24 Hours | <24 Hours | <24 Hours 5
800% | 3
700% | 5
600% 1 :
s00%+ I SWBT E
—&— Al CLECs| I
40.0% 1 I %
| 300% 1 3
Q 0 9227% ; 200%
o, q
0 0 nfa 91.40% Base < 33 B 100% 1
0 Q nfa 89 85% by R N
0 ] nfa 93.14% N ’ M i ; ; © : 2
0 0 86.99% 2 2 2 % 9
&W?nmNW\ DA LT IME, SELRES! R <8 SV o il ACHOTR 0 G G S Wﬂi&{[ﬁﬂiw% ‘% 8 2 8 .1?
L 12Mo Totail] 0] | nwa| eosew
250000 002 .0 2 AR 00500 84650 S AL S A0 P8 QAU 4G TR T RSP LA GLNS T
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PERFORMANCE MEASUREMENT TRACKING

January 1999
St. Louis

Maintenance - POTS (Resale

Residence

Percent Repeat Reports (%)

i Measurement All CLECs SWBT
: No. 41 # Trouble | # Repeat % Repeat % Repeat ZValue
SR Reports Reports Reports Reports 3
Feb-OBY 17 9 7 68% 8 66% Q45§
Mar-88 243 15 6.17% 7.39% 072k
Apr-9%& 257 15 5.84% 7 25% -0 B2
May-98%; 226 3 2 65% 6 84% -2 43 :
Jun-88 283 21 7.42% 819% 042
Jul-88& 292 22 7 53% 791% 023
Aug-9& 292 23 7 88% 848% -0.37
Sep-9¢; 293 18 6.14% 1.77% -104
Oct-S&§3 282 23 8.16% 761% 03%
Nov-9& 270 18 667% 782% -0.70
Dec-9¥: 247 17 6 88% 791% -0.5¢
Jan-99: 243 19 7.82% 8.54% -0.4%
12 Mo. Totat 3 3,045 206 6.77% 7.75% Z
3 Business
4 All CLECs swBT
3 #Trouble | # Repeat % Repeat % Repeat Z-Value
% ] Reports Reporis Reports Reports ]
Feb-o8f: 1 o 0 00% 6501% | Base <30}
Mar-08§: 7 [ 0 00% 6.75% Base <3¢
Apr-08& 13 4 30 77% 725% | Base <3¢}
May-9&§: 22 3 13 64% 6 38% Base <3¢
Jun-8& L 35 4 11.43% 7.63% 084
Jul-9& " 37 8 21.62% 722% 3.3e%
Aug-98: 2 57 10 17 54% 833% 243
Sep-98 44 3 6 82% 7.03% -0.03
Oct-9a ¥ 54 4 7.41% 7.62% -0 0%
Nov-8& 42 1 2.38% 6.94% -1.18;
Dec-68 44 1 227% 763% -1.34
Jan-9% 72 2 2.78% 7.15% -1.4%
12 Mo. Totat J 428 a0| 9.35% 7.19% R (izs %

Maintenance - UNVE;:‘Loop an& Port Combinationé

e R

UNE Loop and Port Combos Res/Bus ,-;;2;;;.
Measurement All CLECs SWET
No_ 41 #Trouble | #Repeat | % Repeat | % Repeat ZValue §i
% Reports Reports Reports Reports %
Sep-88 0 0 nla 7 66% Base <30
Oct-92 £ 4] 0 nla 7.61% Base < 3%
Now-8¢ 0 1] na 7 68% Base < 3Q
Dec-98% 0 0 na 786% Base < 3G
Jan-9%, 0 0 nia 8.33% Base < 30
12 Mo. Totai 0 0

7.66%

271 -

COMID AN AL

9.0%
8.0%
70%
6.0% 1

50%

40% T

30% 1

20% 1

10% 1

00% A e LA S S pe e
£ 2 < £ 3 3% 2 §3 2 8 3

[--- 7 swr g’T’—l
—— Al CLECs

30.0%

+

25 0%

200%

150%

10 0%

t

50%

0.0%

Feb-98

Oct-98
Nov-88 +

e —

Percent Repéat Rep;:rts (%)ﬂ

90%
80% {
70%
60% |
50% 1
40% ﬁ
3.0%
20% +
10% |

00% t—t + + +

No 41

Sep-98
Oct-98 ¢
Nov-98 ¢

Dec-98 ¢

Jan-99

Jan-99

—— Al CLECs

IR




PERFORMANCE MEASUREMENT TRACKING

Janhuary 1999
St. Louis

Maintenance - POTS (Resale)

e

Residence

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

271-No 42

B

1 Measurement ATCLEGs SWBT o 250%
No. 42 2] # Trouble # No % No % No ZNaiue
Al Reports Access Access Access &
2 1 20 0%
Feb-98¢, 123 17 13.82% 1092% 1.02§]
Mar-98, 253 51 20 16% 1057% 4914
Apr-98§ 1 299 47 15 72% 10.17% 314§ 150%
May-96} 266 a9 18 42% 10.49% <4 18§ 1 R swer |
Jun-98ki 323 5 17 967 9 86Y% -4 84} g
un-98 8 96% b | 10.0% | —— Al CLECs
: Juroaf! 342 37 10.82% 769% 2 15§
# Aug-94 £ 342 38 1111% 807% 208 0 mTTTTee-e
Sep-9% 329 44 1337% 7.67% 384§ s50% 1
Oct-08 339 a4 12 98% 7.08% 417
Nov-88 289 30 10 38% 7.23% 204
Dec-96 27 0| Mot 720% 24ef] 00% T
g Jan-98 5 276 33 11.96% 6.80% 3.37¢ 2 2 2 ‘%’ § 22 2 2 g 2 32
g % £ SRR P IO T R | [} = 3 O @O o
X X = a ) le]
12 Mo Toiai 3,452 48] 13, as% ass% . - = - < @ = 8 -
- 5 J 5 T e, i i i =,
”éas‘mess 3 - - '
o All CLECs SWBT | 600%
=] # Trouble # No % No % No ZVake [
Reports Access Access Access 80 0%
2 1 50 00% 382% | Base <30f
4 0 000% 431%| Base <30[] 40.0%
1 2 18.18% 460% | Base <30f;
9 0 0 00% 395% | Base <308 4, 4o, ;
28 1 357% 456% )} Base<3¥ ——AICLECs ! |
0, o, "
34 2 5.88% 284% 1088 1 o |
39 0 0 00% 359% 121§
40 3 750% 2.49% 201§ l
1 10.0%
59 2 3.39% 245% .46}
42 0 000% 264% 107
] 0.0% b N g
37 1 270% 3.68% 0.32f; - o
63 5 7.94% 4.01% -1.56 § 8 8 8 § 8 8 § g8 § 8 8
e e e ) s & 2 8 _5, 3 ;:" & 8 3 g §
12 Mo Tola( 368 17 4 62% 3.62% 173
Maintenance UNE Loo and Port COmblnatIons No Access % of Trouble Reports wuth status of No Access (%) ~ Dlspatch
S
UNE Loop and Port Combos Res/Bus N
Measurement All CLECs SWBT 8.0%
No. 42 # Trouble #No % No % No Z-Value 70%
s Reporis Access Access Access ° e
60% |
50% 1
4 40% T
q 30%
3 2 20% 1
Sep-0af. 0 0 nia 685% | Base<3ach] ~ |
Oct-08 0 0 nia 632% | Base<3:fy 10% 1
Nov-98 0 [ n/a 6 58% Base < 30£3 N
- e o
Dec-98 0 0 nfa 669% | Base<3off] 00% — T T e o o
_Jan-9ok o 0 n/a 6.39% | Base <38 2 2 % 2 %
- 1 T g 6 SR LR i ek 5 [ o @ o
12 Mo. Tota: 0 0 nia 7.84% @ = o =
0 2aTUsies " ——— AL RS 2 Z L e 3¢ DSOS LA R R AT T A oy




PERFORMANCE MEASUREMENT TRACKING January 1999
St. Louis

Provisioning - Specials (Resale)

2

28

B VGPL R
] Measurement All CLECs SWBT 70
No. 43 : No. of Mean No Mean No
7 ; o Orders of Days ofDays 4 601
Feb-9gf: 3 233 5
Mar-98 2 500 4 50 )'
Apr-98 5 440 1 a0l b
May-98 § 16 519 % .
Jun-88 8 488 I N A A SwWer
Jul-gs § 18 6.33 2 ) —<—AIICLECs §
Aug-98}; 1 5.29 4 20
Sep-98 1 382 4
Oct-98}4 1 [«Jo] 4 10
Nov-88§; 13 492 g
[s11] + + - i =+ + ot +
Dec-98 14 479 g
Jan-9¢ 18 4.1 8 g 8 8 g 8 8 3 8 8 8 g
T ey e e 2 5 5 F £ 3 9 & 3 3 § £
12 Mo, Tolat 123 4.85 . 2 < 2 5 7 < o 9 2 o %
- : S , :
Al CLECs Swet . §y 0
2 X No of Mean No Mean No 3
25 Orders of Days of Days  §
d 200 }
1 5.00 : |
0 n/a ¢ !
0 nfa i 15.0 T
0 3 i
0 21 N A T - SWBT :
4 100 By
2 5 ——AlICLECs: §
4 Z] 5.0 4 :
2 6 33
13 g
19 0o Bt
2 REEREEEEEEEREE !
e : 4 5 3 3§ S 3 2 5§ 3 3 % §
71 w = < = 5 & @ 9 Z2 o = f
AllCLECs swer | 250
No. of Mean No Mean No. £ S
Orders f Da f D £
e 2 200 4
0 n‘a
Mar-98 | 0 n‘a 2
Apr-98 0 n/a 4 150 4
May-88{: o]
Jun-98; 1 L ----- SWBT
Jukgsh o 1004 —&— All CLECs
Aug-98 0
Sep-98| [+} ] s0 L
Oct-8e§: 0 3
Nov-g2§} 1 : - A -—a '
Dec-ge. 2 Ol ———emt-
i 8 8 8 8 8 8 8 8 8 8§ 8
Jansol K , P 1 5 53 % 2% 3% s
[ 12 Mo. Totatl] e s ‘ — s < 2 3 5 2 § o 2z a S5
i i AlCLECs SWBT § 'O %
ik 2 No of Mean No. Mean No oo d 2
4 Orders of Days of Days 08
Feb-98%; 4 nla 3 *
Mar-68 0 na 071 :
Apr-98 0 r/a 06 1+ 3
May-98 0 nia s +
Jun-9¢. [+] na =S r e SWBT :
Jul-get: 0 nfa i 041 —— Al CLECs!
Aug-98 ¢} na 03 1 :
Sep-98 [\ na o2+ g
Oct-95 o na o1l
Nov-98 F. 0 na
Dec-g8 o a c.0 o ——————————b
8 8 8 &8 8 8 8 8 8 8 8
Jan-9g 0 na ? 4 : > @ ¢ g
i 8 - e : 4 5 5 3 5§ 3 2 § 3 3 8 5§ :
12 Mo. Total 0 a L = 2 2 5 7 2 4 0 2 4 8 2
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PERFORMANCE MEASUREMENT TRACKING

January 1999
St. Louis

Average Installation lnterval (Days)

.
%

SO T SRR Y
(=)

14RAZADEBYIODAYSTL I0TEL ,;nnmn::nnmmm 7

[ eMotaml] o)

R LR AR P A XA 11 R N A K AR K

Mean No.
of Days

nfa
n/a
nfa

nia

IGDTIRHIbIRENICIHA TR ACUISROTICRDL:

A X M A 2

Jun-98 4}

Dec-98 ¢

NN NSNS

T2

Provisloning Specials (Resale)

Percent Installations Completed Wlthin 20 Days

271 -No 43-44

Wn« R AR IR XK KK 5RO K TR 2 RN A R A BB TRAT1 KT RS B S RSP TRV S AR — o
SO M 2 8
ANGLECS SWET 120%
No, of # install % Instail % Install
Orders in 20 Days | in 20 Days | in 20 Days 100% 4 r
3 3 100 0%
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